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A Message from TVC

Dear TVG Co-op Owners,

> We find ourselves in an unprecedented time in our shared his-
tory. COVID-19 has created a need for previously unknown limits on our lives
and the veterinary world. We at TVC want to let you know that we are here to
support you in any way possible. In this time of uncertainty, | wanted to let you
know about several ways we are looking to help your clinics in the short-term:

Q3/Q4 rebates and Shareholder Profit
Dividend checks coming in mid-April
> We are in the midst of finalizing

rebates for the second half of
the year and annual Shareholder
Profit Dividend checks for your
clinics. Once this is complete,
we will mail these to you by the
middle of April. We hope this will
be helpful in these trying times.

Embracing a Cooperative Spirit
> We're all in this together. In

times of difficulty, cooperatives
historically have helped their
members weather the storm.
If you identify areas of interest
that would be helpful for us to
pursue, please let us know. With
over 4,000 clinics working to-
gether, we will navigate through
this challenging moment.

Free RACE-approved CE Education at
TVC University
> If you are looking for a way to
learn about new techniques or
ways of doing business, TVC Uni-
versity is the perfect place to gain
some insights and free CE. This
can help improve your bottom line
while providing better health care
to the pets you serve.
> Click here for access.

Upcoming Webinars on relevant
COVID-19 topics
> We have a variety of educa-

tional webinars discussing new
technologies, products and
services, procedures, and best
business practices your clinic
can implement to combat the
effects of Covid-19 on your
clinic’s operations. Please look
for upcoming webinars with
some of our vendor partners,
such as Weave and Vetsource,
which can be particularly help-
ful at this time.

Share information together on TVC Hive
> Sharing your positive experi-
ences, asking questions, or
brainstorming ideas with your

fellow TVC clinics can make us
all stronger.

> Access our COVID-19 Veterinary
Community Support thread here.

Digest of weekly news and tips

> Beginning this week, we will
highlight news from across the
veterinary industry and TVC tips
that may help in trying times.
We will base this on reputable
sources who you can use to
determine what would work best
for you individually.
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Social media
> Our social media posts on Face-
book and LinkedIn will provide
brief daily updates on helpful tips
that will make their way to the
weekly digest.

Please know that TVC has been
working remotely since our inception in
2012. As such, we are not impacted by
rules re: closure of non-essential busi-
nesses as we have no central location.
If you need our assistance, please feel
free to contact us at support@tvc.coop.
If you have specific questions re: your
practice, please set up a time with
our Owner Success Advocates at
www.calendly.com/tve.

We remain ready to support you
and your teams as we collectively work
through the uncertainties. Together,
we can make the best of difficult times
and hopefully, emerge stronger on the
other side.

Sincerely,
Carol Henry
President of The Veterinary Cooperative


https://theveterinarycooperative.coop/membersonly/tvcuniversity.php
file:/Users/brandonpaul/Downloads/o%09https:/theveterinarycooperative.coop/membersonly/tvcuniversity.php
https://theveterinarycooperative.coop/membersonly/theHive/viewtopic.php?f=7&t=273&sid=11972fcb7f289e547770cb287821f891&sid=cf0d1dd13788637eebef959e86134d1d
https://theveterinarycooperative.coop/membersonly/theHive/viewtopic.php?f=7&t=273&sid=11972fcb7f289e547770cb287821f891&sid=cf0d1dd13788637eebef959e86134d1d
https://theveterinarycooperative.coop/membersonly/theHive/viewtopic.php?f=7&t=273&sid=11972fcb7f289e547770cb287821f891&sid=cf0d1dd13788637eebef959e86134d1d
mailto:support@tvc.coop
http://www.calendly.com/tvc

Transforfaing Lives

SOME SEE BARRIERS
WE SEE
BREAKTHROUGHS

When urinary issues get between your patient and their family,
look to Hill’s Prescription Diet c/d Multicare.

PRESCRIPTION
DIET

Nutrition formulated to help:

‘ Dissolve struvite stones

‘ Reduce the risk of calcium oxalate and struvite stones

. Reduce inflammation from UTIs and stones

Ask your Hill’s rep about urinary nutrition that’s

A STEP AHEAD FOR THEIR BEST LIFE

©2019 Hill's Pet Nutrition, Inc. ®/™ Trademarks owned by Hill's Pet Nutrition, Inc.
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TVC News

Co-op Community Summit

on Covid-19, on April 22

TVC will be hosting a town hall webinar where you will be able
to ask the questions you may have in the light of COVID-19.
We have gathered experts from their respective fields in order
to provide you with the answers and speak to the ways in
which you could effectively face the times ahead. We will also
have representatives from our vendor partners aboard, who
will update you on how they are being affected by COVOD-19,
and the additional ways in which they are reaching out to help
the independent veterinarian. Click here to register.

TVC launches COVID-19 Digest

and other helpful resources

See the most recent COVID-19 Digest or head to our
TVC Coronavirus Response Center on the TVG Co-op Own-
er’s Site for information from TVC, our vendors, and other
thought leaders in the industry. If you would like to join in
on the discussion with other TVC Co-op Owners, you can
comment on this post in TVC’s HIVE.

Letter From Our President: COVID-19

A letter from the TVC President, Carol Henry regarding
TVC’s response to COVID-19, and the resources we have
available to our TVC Co-op Owners. Click here to read.

Hills Global Symposium goes virtual
Keep your urinary patients a step ahead by attending the
free Hills Global Symposium now offered virtually April 20
& 21. Interested clinics can participate in a multitude of
continuing education opportunities, and on-demand op-
tions will also be available after the fact. Sign up today.

Merck recommends forward

booking appointments
Think of your dentist. Often, they’ll have clients book their
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2020 Shareholder Profit

Dividend officially announced

TVC has officially unveiled our 2020 Shareholder Profit Divi-
dend (SPD) program. The idea of the SPD program is simple,
the more you utilize TVC and our vendors, the higher the like-
lihood you will share in our profits! This extra rebate is on top
of any normal vendor rebate and discount programs. See the
full 2020 Shareholder Profit Dividend program here.

TVC RISEvet™ - Chicago has been
rescheduled for October 11, 2020

In the wake of COVID-19, TVC has rescheduled our
RISEvet™ - Chicago event for October 11, 2020. The event
will still be in the same location, and all previously registered
attendees will have their conference admission carried over
unless you cancel. TVC RISEvet™ is TVC’s exclusive con-
ference series, free to attend for all Co-op partnered clinics
and staff. Sign up for one of our three locations today!

TVC RISEvet™ - Atlanta: September 13, 2020
SIGN UP HERE

TVC RISEvet™ - Chicago: October 11, 2020
SIGN UP HERE

TVC RISEvet™ - Las Vegas: November 15, 2020
SIGN UP HERE

next cleaning prior to leaving so it’s not forgotten. Veterinary
clinics can do the same thing. Especially right now when we
are having to cancel non-essential appointments. You can
start rebooking cancelled appointments now as sort of an
“exit plan” plan for when COVID-19 ends. Pick a realistic
start date, such as June 1. Start calling clients from March
that you've had to cancel to get their appointment back on
the books. You can even run a report of client that are com-
ing due for appointments and call them to get the appoint-
ments booked. This will help get your appointments set up


https://zoom.us/webinar/register/WN_5LM6ipRZTauykOw1mmsbIg
https://u1782960.ct.sendgrid.net/ls/click?upn=loSkdVibW1Xf7BzV-2BrGa64-2BycoQdCJENVf86aPTei5ouzCsRrm-2FwdFAnPhOi3wcIYZv6I6EZobiThgDPhV4DzzezCMPCZaEkEssbAGhgDwI-2Bxi8zteydlz1V4Pih2AQcrBI1w385vlWaLhqqB3UA2g-3D-3DdEqM_NyUSH89yFL5-2FAcTnJyVs3Vj5nsoEqrl0A6JzyOFVQMoH4qPa2dv35w9n04uxrlmhWO5PbgV8nIkZdc4LzZfkTGHftWHHxv4oREZbRl2Bbh2WdeG71pzExCuEkO9RPbnC3uRZg7zWp3o5o6a7MZDP-2BUuqPhGO92vFreNAUFuGWypS3RBZgYEYFZ6zLY1HM36cr9ki6JkU-2BOP4H6NSc2F2dIscl7434vXnNd0iR7mWfgWKzSgOT2ndCYQ6vg2PzzDs
https://u1782960.ct.sendgrid.net/ls/click?upn=loSkdVibW1Xf7BzV-2BrGa64-2BycoQdCJENVf86aPTei5ouzCsRrm-2FwdFAnPhOi3wcIwD2x1zhP8lu1E-2BgOysd4KWL8LnSuB0Se93GGEFLHyGX1nuFBOU61Cn4ImB7C-2FOQhC607_NyUSH89yFL5-2FAcTnJyVs3Vj5nsoEqrl0A6JzyOFVQMoH4qPa2dv35w9n04uxrlmh5L2tUPaJa8oGPFgUdAoJQo3mR9ASoYiXmC7-2FBmod0OYIAIyCYTTQDvSemwRy2tkbeFYDZ4-2FwSY9nHkw6BlxAwiLRilhSUwBJTCrAHK0-2BbPyH-2FMezD8O-2BRxomr7-2F7lKv74bVDbyLr71tEfzuCyk3p47vGlHdnqyISJU7ttiyTEivhoxq64rsngqWRpvEuiBjf
https://theveterinarycooperative.coop/membersonly/theHive/index.php?sid=1fe3cdae7abc37cca5d8e7f24e0c019b
https://theveterinarycooperative.coop/membersonly/vendors/uploads/4facb60fa80ff413f3586342571d3353.pdf
https://theveterinarycooperative.coop/membersonly/home/shareholder-profit-dividend-info/
https://www.tvcrise.vet/locations/chicago
https://hillsglobalsymposium.com/
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Advantage Multi® to the pets in your care.
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for when you are back to seeing all your clients, give staff
some extra duties during slow times, and help you under-
stand how many staff you'll need once the pandemic is
over. This is also a great practice to continue even after
you are back to your regular business! See Merck’s TVC
program here.

FDA allows telemedicine

during pandemic

In a March update from the FDA, telemedicine is now
approved for use by veterinary clinics in the wake of
COVID-19. This is a temporary ease of restrictions
and the change will allow veterinarians to prescribe
drugs via a video examination. “We need to provide
veterinarians with the latitude to expand the use of
telemedicine in the care of animals, not only pets but
also the animals that produce our food,” FDA Commis-
sioner Stephen Hahn said in a statement. TVC’s partner
Vetstoria has recently added a telemedicine service.
Read full article here.

Education & Events
F Tackling Feline Lower

Urinary Tract Signs
Many pet parents mistakenly assume
- ¥
Hills
Transforming Lives™

their cat is not using the litter box out
of spite. In reality, inappropriate urina-
tion is the cat’s cry for help. It is para-
mount to educate our clients on the signs of lower urinary
tract disease so they understand the necessity of a veterinary
exam. Join Hills Pet Nutrition to discuss the leading causes of
FLUTD and Feline Idiopathic Cystitis. We will discuss the re-
search done in this area regarding diagnosis and treatment,
including nutritional management and how to make a spe-
cific nutritional recommendation. This webinar will take place
May 13 at 9:00am and 1:00pm. The first 50 people to reg-
ister and attend the webinar will receive a $25 Visa gift card.

Register for the Webinar
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TVC’s technology and business solution
vendors prove helpful during trying time
In the changing landscape of the veterinary industry, sev-
eral TVC Co-op Owners have come forward with insights
into how their daily clinic life, available services, changes
to communication strategies and other areas have been
impacted at their clinic. Some TVC vendors have been es-
pecially beneficial tools during this time:

ALLYDVM: Client communication & retention, newly en-
abled two-way texting

Petriage: Teletriage tool which allows for virtual conversa-
tions back to clinic

ProVetlogic: Disinfecting and cleaning products for the clinic
Scratchpay: Virtual payments and client funding approval,
deferred pet parent payments

Vetsource: Home delivery, virtual payments and prescrip-
tions, client communication

\etstoria: Telemedicine option, virtual patient scheduling
Weave: Texting with pet parents, text to pay, in-app chat
with hospital employees

O

TVC RISEvet™ coming to a city near you!
TVC RISEvet™ — Atlanta  September 13, 2020

Sign-up here
TVC RISEvet™ — Chicago October 11, 2020

Sign-up here
TVC RISEvet™ — Las Vegas November 15, 2020

Sign-up here

TVC
RISEvet

Turmning theVelerinary Tide


https://theveterinarycooperative.coop/membersonly/vendors/merck-animal-health
https://theveterinarycooperative.coop/membersonly/vendors/vetstoria
https://www.cnbc.com/2020/03/24/fda-allows-veterinarians-to-use-telemedicine-during-coronavirus-pandemic.html
https://theveterinarycooperative.coop/membersonly/vendors/allydvm-
https://theveterinarycooperative.coop/membersonly/vendors/petriage
https://theveterinarycooperative.coop/membersonly/vendors/provetlogic-
https://theveterinarycooperative.coop/membersonly/vendors/scratchpay
https://theveterinarycooperative.coop/membersonly/vendors/vetsource-
https://theveterinarycooperative.coop/membersonly/vendors/vetstoria
https://theveterinarycooperative.coop/membersonly/vendors/weave
https://www.tvcrise.vet/locations/tvc-risevet-atlanta#Registration
https://www.tvcrise.vet/locations/chicago#Registration-1
https://www.tvcrise.vet/locations/tvc-risevet-las-vegas
https://zoom.us/webinar/register/6115789405775/WN_tCrPrYkxRbW6pZFm2XC5mA

9 0UT OF 10 PET OWNERS PREFER @
BRAVECTO OVER OTHER PRODUCTS.

Ask your Merck Animal Health
representative about Bravecto today
www.BravoVets.com

BR/A ECTO

(FLURALANER)
WS verex

*Lavan RP, Armstrong R, Normile D, Zhang D, TunceliK (2017) Results from a U.S. Dog Owner Survey
on the Treatment Satisfaction and Preference for Fluralaner against Flea and Tick Infestations. | Vet
Sci Technol 8: 439. doi: 10.4262/2157-7579.1000439

Copyright © 2019 Intervet Inc., d/b/a Merck Animal Health, a subsidiary of Merck & Co., Inc.
All rights reserve d. US/BRV/0717/0056
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ALLYDVM:
Free 2-way texting feature for new and existing ALLYDVM

users. Sign up here.

Ellie Diagnostics:
Receive a $10 Starbucks Gift Card when you book and
complete a consultation with our new diagnostic lab
partner. Reference “Starbucks” next to your clinic name.
Click here for details.

Hill’s Pet Nutrition:
» Eamn PurrrchasePoints™ when you send Hill's direct to
the pet with any vet sponsored home delivery platform.
Click here for details. TVC Exclusive Promotion

> Pet parents save 30% when signing up for first auto-
ship with Vetsource. Click here for details.

Jurox:
NEW Alfaxan Multidose IDX is available and through April,
buy 10 get 2 free. Plus receive a poster dosing chart for
your clinic to help you with the right dose for up to 50
species! Click here for details.

Provecta:
Only $4.49 per dose! Now through April 17, buy 4 cases
of Provecta Advanced for Dogs and receive a set of Apple
AirPods FREE! Plus, when you purchase 8 cases receive
Apple Airpods & Apple Watch FREE! Click here for details.

Scratchpay:
Earn a $100 rebate when you initiated $10,000 in
Scratchpay loans in Q2! TVC Exclusive Promotion

« TVC MAGAZINE IN PARTNERSHIP WITH HILL'S PET NUTRITION

Securos:
> Receive a free Instrument tray with purchase of an
instrument pack. Click here for details.

> Buy 5 boxes of Visipro Suture and get a free
Vet Tech Pack. Click here for details.

Vet One:
> Buy 1 bottle of ZydaClin Tabs, get 1 bag of
DentaClenz Premium Hexadine Chews free.

Click here for details.

> Buy 1 case of Advita CritterCups, get 1 case of
regular CritterCups free. Click here for details.

Vetoquinol:
pH-notix helps restore normal ear pH, helps to clean ears,
and dissolves wax and debris. Buy 10 get 2 free!
Click here for details.

Vetsource:
> Earn free CE credits by sending Hill’s direct
to the pet with ScriptRight and ScriptShare.
Click here for details. TVG Exclusive Promotion

> April promotions available to help your pet parents
save with Vetsource. Click here for details.

Virbac:
Purchase 12 EasOtic on one invoice and receive 6 free,
plus earn a chance to win an ice-cream maker for your
clinic! Click here for details. TVC Exclusive Promotion



https://forms.zohopublic.com/gtanner/form/MWITwoWayUpgrade/formperma/vnx6iOs0LeHWnfzMCYwh8ojY7l9sNC7QZqYoqxD3QqU
https://meetings.hubspot.com/pgragg
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/b7b76ee9cdc871712aafe7791bde8045.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/3bc81ae2ead703bd6e202767c842653b.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/cb34c8f7539fe4d8cb4c4ca8bb83fedf.pdf
https://dl.airtable.com/.attachments/556ad7f88d2c1af3a986dccc4168d8ae/75c3126f/FinalProvectaLetsGoPromo12020.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/13828e1d3ec3a8220b62d6af8940e5f2.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/804ff77df31cf7273d40e54028e7c2b7.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/9621d6ae5f2aa63e18ddcfc70ed45b08.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/1725b148d89e942a96de8533c4a70f8c.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/58d82f0be9a1d86680abee2465f43ae0.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/60b255ae77ce116cc7583f1838447097.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/3bc81ae2ead703bd6e202767c842653b.pdf
https://theveterinarycooperative.coop/membersonly/sendfile2.php?file=../vendors/uploads/resources/8613400350cc4c93ba412c4982b0340a.pdf

SOME SEE BARRIERS
WE SEE
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When urinary issues get between your patient and their family,
look to Hill’s Prescription Diet c/d Multicare Stress.

PRESCRIPTION
DIET

‘ The ONLY nutrition shown in a controlled study to reduce the
rate of recurring feline idiopathic cystitis (FIC) signs by 89%'

c/d

Multicare
Stress

Dissolves struvite stones in as little as 7 days
(average 27 days)?

help manage stress, a known risk factor for FIC34

‘ Added L-tryptophan and hydrolyzed casein to

Ask Hill’s Veterinary Consultation Service (800-255-0775) about urinary nutrition that’s

A STEP AHEAD FOR THEIR BEST LIFE

'Kruger JM, Lulich JP, MacLeay J, et al. Comparison of foods with differing nutritional profiles for long-term management of acute nonobstructive idiopathic cystitis in cats.
JAm Vet Med Assoc. 2015;247(5):508-517. ?Lulich JP, Kruger JM, MacLeay JM, et al. Efficacy of two commercially available, low-magnesium, urine acidifying dry foods for the
dissolution of struvite uroliths in cats. J Am Vet Med Assoc. 2013;243(8):1147-1153. Average 27 days in vivo study in urolith forming cats. *Pereira GG, Fragoso S, Pires E. Effect of
dietary intake of L-tryptophan supplementation on multi-housed cats presenting stress related behaviours, in Proceedings. BSAVA 2010. “Beata C, Beaumont-Graff E, Coll V,

et al. Effect of alpha-casozepine (Zylkene) on anxiety in cats. J Vet Behav. 2007;2(2):40-46. ©2019 Hill's Pet Nutrition, Inc. ®/™ Trademarks owned by Hill's Pet Nutrition, Inc.
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Follow Your Gut

By Graham Garrison

When a pet owner comes to a veterinary practice with problems
such as urinary incontinence or inappropriate urination, they’re often at their wits’
end, said Noreen C. Overeem, DVM, and owner of Kansas City, Kansas-based

Rainbow Pet Hospital.

“Obviously it’s a mess for the owner
to clean up and source of frustration at
home,” said Dr. Overeem, a TVC Co-Op
Owner. “The smell, the mess — pet own-
ers can be at their wits’ end at times,
and they don’t know what else to do.”

Dr. Overeem said she and her team
will address the issue in several ways.
First, they will talk to clients about the
basic training and retraining of the ani-
mal. “A lot of times it's a small dog that
never got properly potty trained and we
try to work with them on getting that
dog retrained.”

However, sometimes the inappro-
priate urination is caused by a medical
condition. “Owners don’t realize it could
be a medical reason; they think the dog
is just being bad,” she said. “Once we
can track down some of the medical is-
sues, sometimes there is a cure, or at
least they start to understand why this
poor little dog is urinating and can’t

seem to help it. And that may be more
of a urinary incontinence issue and the
dog can't hold it overnight and leaks.
We always try to check out all the pos-
sible medical issues.”

What may be surprising to those
pet owners are the solutions available
to them. Specifically, the critical role
that nutrition plays in the health of their

pets, and the changes they can see in a
short time with the right pet food.

That nutrition plays such an impor-
tant role can be an eye-opening experi-
ence for pet owners, Dr. Overeem said.
“They had no idea because no one’s
really told them,” she said. “They get
bombarded with ads on some of the
more popular over-the-counter pet
food brands, and they think that must
be good food because of how expen-
sive it is.”

To that end, Dr. Overeem said she
is a big believer in Hill's Prescription
and Science Diets, including its Urinary
Care offering. Despite being a one-
doctor practice, Rainbow Pet Hospital
is one of the top sellers of Hill's Diets
nationally, she said. “We sell a tremen-
dous amount of the Hill's diets. | think
the average veterinarian sells about
10,000 pounds of Hill’s per year when
selling it, and we sell about 40,000,
she said. “For a one-doctor practice,
that’s a lot of Hill’s.”

Dr. Overeem speaks to clients
about the benefits of Hill's from the
first visit, although she doesn’t badger
clients to make the pet food purchase.

WWW.TVC.COOP
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However, “clients are all very aware of
why we sell Hill's and why we believe
in it. And especially with the prescrip-
tion diets, why we use those for vari-
ous medical issues.”

That includes urinary incontinence,
or on a more frequent basis, inappro-
priate urination. Hill's nutritionists and
veterinarians have developed clini-
cal nutrition diets especially formu-
lated to help support a dog’s bladder
health by using controlled levels of
high quality, highly digestible pro-
tein, with low sodium and calcium,
and enriched taurine, L-carnitine
and antioxidants. The special formula
supports vital kidney function and a
health immune system.

Indeed, with the right nutritional
components in place, Dr. Overeem
said clients can generally see a differ-
ence in their pet’s health, whether it’s
by their appearance or energy levels.
“I have a lot of people coming back in
3-4 weeks saying their pet’s coat is
so much nicer, or they're excited be-
cause their pet is not urinating every-
where.” In the case of other diets like

There is a tendency for pets to be given to shel-
ters due to urinary incontinence or inappropriate
urination, and this continues to be a problem as
potential pet parents tend to be unwilling to adopt
pets with these issues. Hill’s has specialist diets that
can help manage this problem, and therefore help get

pets out of the shelter.

The Hill’s Food, Shelter & Love program is sup-

the j/d®, pet owners will report that
their dog is jumping back up on the
couch or jumping into the car again.
“One man had a dog who couldn’t
move very well, but after three weeks
on j/d®, the dog was jumping back into
his Jeep. He was excited about that.
Just from a diet. It gave the dog that
much more mobility.”

Driven to succeed

Dr. Overeem graduated from Michigan
State University College of Veterinary
Medicine in 1974, and began her profes-
sional career working for a veterinarian

ported with Hill’'s pet food purchases, helping more
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who owned several practices. Within a
few months of graduating, the veteri-
narian had Dr. Overeem running one of
his clinics while he oversaw a central-
ized location. “I could still depend on
him for mentorship but | was on my
own,” Dr. Overeem said. “| learned very
quickly how to run a practice.”

She worked for several other prac-
tices before purchasing Rainbow Pet
Hospital, and has been the driving force
behind Rainbow Pet Hospital since
1982, when she took over after the
previous owner retired.

“I've always had the drive to do as
best as | could,” she said. “| didn’t see

dogs and cats find the loving homes they deserve. Hill's
provides partners with training, shelter visuals and
other digital aids, plus exclusive discounts on Hill's®
brand pet food. For pet owners, Hill’s offers useful
adopter bags with coupons, as well as training and pet
parent tips at its New Pet Parent website.

For more information, visit:


http://www.hillspet.com/food-shelter-love/my-shelter/about
http://www.hillspet.com/food-shelter-love/my-shelter/about

any of this as just a 9-5 job. | always
treated wherever | worked as if it was
my own practice, and did as much as
| could and generated as much as |
could. | always had that attitude. Going
from that to having my own practice
was more just because | was stubborn
and wanted to do it my own way.”

That mentality has carried over
across several decades of veterinary
medicine experience. To succeed in
today’s marketplace as an indepen-
dent veterinarian takes a lot of hard
work, Dr. Overeem said. There are
three clinics on Rainbow Blvd within
five blocks of each other. The other
two are multi-doctor practices, so Dr.

Overeem is operating the only one-
doctor clinic. However, she enjoys the
challenge. “Since | was 8 years old |
wanted to be a veterinarian,” she said.
“I'm 72 now, and still practicing. | love
my work. | don’t even see retirement
as an option, | just keep practicing.”

When clients come to Rainbow,
they know who they’re going to see.
“It’'s not like a multi-vet practice where
you don’t know which doctor you will
get when you come in. I'm able to give
clients my complete attention.”

Dr. Overeem said today’s pet own-
ers like that personalized touch to vet-
erinary medicine. “More people seem
to have a better idea of what it is going

on with their animals and want to know
what is going on,” she said. “It seemed
like in the 1970s, the pet owner would
bring the pet in and say “OK doc, | don’t
really want to know what’s wrong, just
take care of them.” Now, clients really
want to know what’s happening.”

Those conversations offer Dr.
Overeem the opportunity to explain
what’s happening and why she rec-
ommends a certain procedure or using
a certain diet and why she thinks it’s
what’s best for their animal. “You're
more able to talk with pet owners to
help them understand what we're do-
ing to help this animal live as long as
possible,” she said.

ALLYDVM 1s the
DVM's Ultimate Ally

ALLYDVM - helping to drive better health
outcomes for your patients and better

financial outcomes for your practice.

ALLYDVM has just released a new video!
ALLYDVM Creating Opportunities

Go to: www.mwiah.com/allydvm

For more information contact your MWI Territory Manager or ALLYDVM
www.mwiah.com/allydvm = info@allydvm.com = 855.ALLY.DVM (855.255.9386)



http://www.mwiah.com/allydvm
mailto:info%40allydvm.com?subject=
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COVID-19: Resources, information
and tips for veterinary clinics

The U.S. Food and Drug Administra-
tion acknowledged that demand for
personal protective equipment — like
surgical masks, surgical and isolation
gowns, and surgical suits — may out-
pace supply during the coronavirus out-
break. The agency has provided guid-
ance for health care organizations and
personnel to conserve supplies. They

are organized by level of severity, from
adequate supplies to complete lack of
availability. Today's Veterinary Nurse
has the

The AVMA announced it is in regular
contact with CDC, FDA, and USDA,; other
state, national, and international veteri-
nary and public health expert groups; and
intergovernmental organizations (such
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as the WHO and OIE) to learn the latest
developments and their potential impacts
on veterinarians, patients, and clients.
Among the available AVMA resources are:
“COVID-19 in Humans”:

“Coronaviruses in Domestic
Species”:
“Coronavirus; Detailed Taxonomy”;

The AVMA blog item “What Do You
Need to Know About Coronavirus?”


https://todaysveterinarynurse.com/articles/surgical-mask-and-gown-conservation-strategies-letter-to-healthcare-providers/
https://bit.ly/3amxOjE
https://bit.ly/2VAQOGU
https://bit.ly/2wjuYwS

and additional links are posted at

The situation with the coronavirus
(COVID-19) is rapidly evolving. This
can make it challenging for your
veterinary practice to know how to
respond, and it’s important to re-
visit policies and procedures daily,
wrote Kellie G. Olah, SPHR, SHRM-
CP, for AAHA NEWStat. Olah offered
several tips for communicating with
staff, including:

Be transparent and openly
provide information about the
coronavirus to your workforce.
This includes any updated poli-
cies regarding hygiene and other
safety precautions, along with
any business-travel limitations,
quarantine requirements, and so
forth. If there are opportunities
to work remotely for some posi-
tions, discuss the parameters.

Ensure that the workplace has
enough supplies to meet the
personal hygiene and facility-
cleaning policies in place. This
includes soap, hand sanitizer,
hand wipes, disposable cleaning

wipes, tissues, and whatever
else is needed for your practice.

When communicating with clients,
Olah wrote that it is recommended that
animal owners keep an emergency
supply of food and medications for their
pets, with two weeks being the typical
recommendation. Veterinary practices
may decide that it's prudent to limit
client visits to emergency ones only, at
least until the United States is past the
peak of the COVID-19 pandemic.

Forthe full article, visit:
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Care first,
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No long-term commitments | No set-up fees
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is FREE and takes 60 seconds.
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clients and my staff! @@

Georgia, Owner of Premier
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Getting to Know
Your TVC Staff

Nick McCart is happy that I'm happy with those, so
we got his approval. ATVC board mem-
ber was reflecting on all her dogs once
to me and described one she had in
her twenties as her soul dog. I'd nev-

er heard of that term before, but he’s

6 Years

Why did you choose to join the TVC
team: | joined The Veterinary Cooperative near
the beginning. The lure of helping the indepen- mine. You can check out a picture of
dent veterinarians simply level the playing field him as a puppy on my LinkedIn profile
against the big box stores was inspiring. But while
the really compelling reason | joined TVC was you're there you should add me!

to be part of a positive, important organization

with a strong mission and seize the opportunity to really develop a business from

its foundation. It feels really promising to help build an organization from scrappy

roots to what it is today. This is where | add the most value to our organization

and where my passion remains. I'm excited to elevate it even further. If we can

make the rebates and discounts so accessible, and our website so user friendly

that our owners keep coming back, then we continue our mission to be as useful

as possible to the veterinarians. This experience will help unify our buying power
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so that we may leverage it in the marketplace.

I'm
an avid cinephile, | love a compelling
story. | travel as often as | can. I'm a
rusty musician who very much enjoys
living in the live music capital of the
world (Austin Texas). I'm really into real
estate and spend a lot of time in com-
munity development and organizing.

My dog is
named after the former chancellor of
Germany “Schroeder.” | had just come
back from living in Europe and adopted
my new best friend and named him
after him. He’s my best friend and has
been by my side everyday at work at

TVC. An extremely loyal Border Collie
that just successfully battled cancer
thanks to some very talented veterinary
oncologists. Come to think of it, his
start day was probably around mine.
Since we all work from home, he’s been
to practically every meeting, although
he’d probably get in trouble for sleep-
ing through a few meetings, | don't re-
ally mind. He’s approved every trade
show giveaway item we've ever had at
TVC. He really enjoys the Virbac blan-
kets, and the Bayer squishy fish toys
we give out at our trade show booth.
He doesn’t quite understand what the
Merck phone chargers are for, but he
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As an or-
ganization it is critical to move together;
it is my role to help make it as easy as
possible to unify. TVC.coop should be a
product that is easy to understand and
navigate and doesn’t get in your way.
As an Owner, you should be able to
get exactly what you want at your fin-
gertips. | hope that | can help create a
better experience and really help dem-
onstrate the power that we have as an
organization to leverage our purchasing
together. If | can accomplish that, then
we will further our cause.


https://www.linkedin.com/in/nickmccart/

Co-op Community
Summiton Covid-19

April22nd | 11 AM (CST)

TVC will be hosting an online community summit where you will be able
to ask the questions you may have in the light of COVID-19. We have
gathered experts to provide you with the answers and speak to the ways
in which you could effectively face the times ahead. We will also have
representatives from our vendor partners aboard, who will update you on
how they are being affected by COVID-19, and the additional ways in
which they are reaching out to help the independent veterinarian.

—>» Click here toregister! «—

Th
Véterinar}r Have a question? Contact us
TvC/~ Cooperative at support@tvc.coop


https://zoom.us/webinar/register/WN_5LM6ipRZTauykOw1mmsbIg
mailto:support%40tvc.coop?subject=
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Let’s Get Clinical

By Michael (Mike) T. Robbins, DVM, Practice Limited to Small Animal Clinical Nutrition

Scientific Communications Specialist, Hill’s Pet Nutrition, Inc.

Veterinarians often see dogs and cats that have developed urolithiasis or concerning crystaluria. Fol-
lowing a complete diagnostic work-up, the next step is developing a treatment plan. Considering struvite and calcium oxalate
(CaOx) are the most common, these plans are relatively straightforward and often incorporate nutritional support. Luckily, there
are a multiple “urinary friendly food” options. However, different companies may take different scientific approaches in formulat-
ing these foods. Thus, all foods are not created equal. Let’s take a look at the most commonly used strategies.

First, controlling dietary intake of certain nutrients (e.g., mag-
nesium, phosphorus and calcium) lowers urinary saturation of
lithogenic substances and helps decrease the risk for CaOx and
magnesium ammonium phosphate (struvite) crystal formation.’? A
second strategy is controlling the target urinary pH by understand-
ing how ingredients affect this. Urine pH is well-known to influ-
ence urinary struvite crystal formation risk. Compared with alkaline
urine (pH = 7.4), moderate urine acidification (pH =< 6.4) increases
urinary struvite solubility, making it less likely to precipitate and
form crystals.® Conversely, wide range changes in urine pH (acidic
to alkaline) had minimal impact on CaOx solubility/saturation of

HHll's COT

CalDx RES
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stone-forming cats.® In another study of healthy cats, reducing
urine pH from 6.8 to 6.2 had no effect on CaOx relative supersatu-
ration (RSS) but significantly decreased struvite RSS.*

Relative supersaturation is another commonly used test to
validate “urinary friendly foods.” It is a good overall indicator of
urine saturation with lithogenic substances and helps predict risk
for crystal and stone formation, but it has some limitations. Sepa-
rate values are mathematically calculated for struvite and CaOx
RSS after measuring several key urinary constituents. Those val-
ues are then classified as either: undersaturated — new uroliths
will not grow and struvite uroliths should dissolve; metastable —
new uroliths are unlikely to form and existing uroliths
may remain stable or grow slowly; or oversaturated
— new uroliths may form and existing uroliths may
grow. The risk of CaOx crystal formation is lowered
by maintaining urine that is metastable for CaOx
because achieving undersaturated urine for CaOx is
unlikely.> However; RSS does not account for vari-
ous, naturally present urinary inhibitors and promot-
ers that may affect crystaluria and urolithogenesis.

So far, from public knowledge, Hill’s is the only
company that has developed and validated an as-
say to assess the effects of crystal promoters and
inhibitors for CaOx. This is important because of the
high likelihood for urolith recurrence. The Hill's COT
test is based on the Bonn Risk Index (BRI), which
correctly segregates = 70% of people who are
likely to form a second CaOx urolith compared with



individuals who do not.® The BRI is correlated with RSS, but is

better at identifying individual people at risk for CaOx uroliths. webinar opportunity

The Hill's COT test has been adapted for evaluation of canine

and feline urine where it is a highly repeatable and relatively If' you found this article interesting and are looking for

easier test to perform than RSS.” The Hill's COT test was de- more information on the relationship between food

veloped to help formulate foods that result in urine that is more and urinary tract signs, you may be interested in our

resistant to CaOx precipitation. webinar on May 13th, at 9 am and 3 pm (CST). If
Ultimately, clinical support of efficacy and individual patient yoy would like .to register for "T?Ck“ng Feline ILower

factors should be considered when selecting a food, and routine Urinary Tract Signs,” you can click here t0 register.

monitoring is fundamental to the success of any feeding plan.

1. Osborne C, Lulich JP, Ulrich L. Canine urolithiasis: definitions, pathophysiology and clinical manifestations. Small Animal Clinical Nutrition. 2010:813-832.

2. Osborne CA, Lulich JP, Forrester SD, et al. Paradigm changes in the role of nutrition for the management of canine and feline urolithiasis. Vet Clin North Am Small Anim
Pract. 2009;39:127-141.

3. Verplaetse H, Verbeeck RM, Minnaert H, et al. Solubility of inorganic kidney stone components in the presence of acid-base sensitive complexing agents. Eur Urol. 1985;11:44-51.

4. Stevenson AE, Wrigglesworth DJ, Markwell PJ. Urine pH and urinary relative supersaturation in healthy adult cats. Urolithiasis 2000. 2000:818-820.

5. Bartges JW, Osborne CA, Lulich JP, et al. Methods for evaluating treatment of uroliths. Vet Clin North Am Small Anim Pract. 1999;29:45-57.

6. Laube N, Schneider A, Hesse A. A new approach to calculate the risk of calcium oxalate crystallization from unprepared native urine. Urol Res. 2000;28:274-280.

7. Davidson SJ, Macleay JM. The calcium oxalate risk index: a new method for determining the propensity for formation of calcium oxalate uroliths. J Vet Intern Med. 2014;28:1083.

8. MacLeay JM, Schiefelbein HM, Raymond-Loher IV, et al. Comparison of relative supersaturation for calcium oxalate to a new method to determine the propensity of urine
to precipitate calcium oxalate, the calcium oxalate risk index. J Vet Intern Med. 2014;28:1366.

9. Data on file. Hill's Pet Nutrition, Inc. 2017.
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AAHA releases new anesthesia guidelines

New guidelines from the American Animal
Hospital Association aim to help veterinar-
ians address client fears around anesthesia.
The “2020 AAHA Anesthesia and Monitoring
Guidelines for Dogs and Cats” outline ideal
practices for three phases of treatment: pre-
anesthesia, the hospital treatment itself and
the return home. “We call anesthesia a con-
tinuum of care because it encompasses the
pet’s experience from ‘doorknob to doorknob,’
through home preparation; arriving at the hospital; before, during, and after anesthesia;
and returning home again,” said AAHA CEQO Dr. Michael Cavanaugh. “These guidelines
help every member of the team embrace their role in patient care and client education by
training them to be more comfortable with the continuum of anesthesia.”

FDA turns antimicrobial efforts to companion animals
The U.S. Food and Drug Administration is turning its attention from livestock to pets as
officials try to promote judicious use of antimicrobials, the VIN News Service reports.
“We've been trying to look at this [issue] through a One Health lens, so we recognize
the need to look at the uses in all animals,” said Dr. Bill Flynn, deputy director of sci-
ence policy in the FDA's Center for Veterinary Medicine. One Health is the idea that
animal, human and environmental health are all connected. To begin its companion
animal work, the FDA is examining antimicrobial use in dogs and cats. The agency
announced it will distribute up to $400,000 for research. This research is preliminary,
Flynn said: “What we're looking for here is a pilot project, a proof of concept that may
not give us nationally representative data but will give us a sort of sampling, or testing
out, of methodology that could in the future be expanded in scope.”

Artificial intelligence model tracks spread of Lyme disease
Using 17 years of publicly available data, researchers built an artificial intelligence
model that can help identify regions of the United States where Lyme disease may
go unreported, Health IT Analytics reports. The researchers published their study in
the JAMA Network Open. “We believe our analysis can help predict the trajectory of
where Lyme will spread,” said Maria Pilar Fernandez, a post-doctoral researcher at
Columbia University and the lead author of the study. “Identifying high-risk areas can
lead to surveillance in counties and areas where infections are likely to emerge. It also
allows authorities to alert physicians and the public, which can lead to early treatment,
when it is most effective.” The Al model developed by the research team was able to
predict the first reported Lyme disease case an average of 5.5 years earlier than it was
reported to the Centers for Disease Control and Prevention.
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Advantage Multi® for Dogs and for Cats
(imidacloprid + moxidectin)

BRIEF SUMMARY: Before using Advanta ge Multi® for Dogs
(imidacloprid+moxidectin) or Advantage Muiti® for Cats (imidacloprid

+moxidectin), please consult the product insert, a summary of
which follows:

CAUTION: Federal (U.S.A.) Law restricts this drug to use by or on
the order of a licensed veterinarian.

Advantage Multi for Dogs:

WARNING

« DO NOT ADMINISTER THIS PRODUCT ORALLY.

« For the first 30 minutes after application ensure that dogs
cannot lick the product from application sites on themselves
or other treated animals.

« Children should not come in contact with the application
sites for two (2) hours after application.

(See Contraindications, Warnings, Human Warnings, and

Adverse Reactions for more

INDICATIONS:

Advantage Multi for Dogs is indicated for the prevention of
heartworm disease caused by Dirofilaria immitis and the treatment
of Dirofilaria immitis circulating microfilariae in heartworm-positive
dogs. Advantage Multi for Dogs kills adult fleas and is indicated for
the treatment of flea infestations (Ctenocephalides IB/IS( Advantage
Multi for Dogs is indicated for the treatment and control of sarcoptic
mange caused by Sarcoptes scabiei var.canis. Advantage Multi
for Dogs is also indicated for the treatment and control of the
following intestinal parasites species: Hookworms_(Ancylostoma
caninum) (Uncinaria stenocephala), Roundworms (Toxocara canis)
(Toxascaris leonina) and Whipworms ( Trichuris vulpis).

Advantage Multi for Cats is indicated for the prevention of
heartworm disease caused by Dirofilaria immitis. Advantage Multi
for Cats kills adult fleas (Ctenocephalides felis) and is indicated
for the treatment of flea infestations. Advantage Multi for Cats is
also indicated for the treatment and control of ear mite (Ofodectes
cyno[rs) infestations and the |ntestma| parasites species Hookworm
(Toxocara  cati).
Ferrets Advantage Multi for Cats |s indicated for the prevention
of heartworm disease in ferrets caused by Dirofilaria immitis.
Advantage Multi for Cats kills adult fleas (Ctenocephalides felis) and
is indicated for the treatment of flea infestations in ferrets.
CONTRAINDICATIONS: Do not administer this product orally.
(See WARNINGS). Do not use the Dog product (containing 2.5%
moxidectin) on Cats.

RNINGS:
Advantage Multi for Dogs: For the first 30 minutes after application:
Ensure that dogs cannot lick the product from application sites on
themselves or other treated dogs, and separate treated dogs from
one another and from other pets to reduce the risk of accidental
ingestion. Ingestion of this product by dogs may cause serious
adverse reactions including depression, salivation, dilated
pupils, i ion, panting, and ized muscle tremors.
In avermectin sensitive dogs?, the signs may be more severe and
may include coma and death®.
2Some dogs are more sensitive to avermectins due to a mutation
in the MDR1 gene. Dogs with this mutation may develop signs of
severe avermectin toxicity if they ingest this product. The most
common breeds associated with this mutation include Collies and
Collie crosses.
® Although there is no specific antagonist for avermectin toxicity,
even severely affected dogs have completely recovered from
avermectin toxicity with intensive veterinary supportive care.
Advantage Multi for Cats: Do not use on sick, debilitated, or
underweight cats. Do not use on cats less than 9 "weeks of age or
less than 2 Ibs. body weight. Do not use on sick or debilitated ferrets.
HUMAN WARNINGS: Not for human use. Keep out of the reach
of children. Dogs: Children should not come in contact with
the application sites for two (2) hours after application. Cats:
Children should not come in contact with the application site
for 30 minutes after application.
Causes eye irritation. Harmful if swallowed. Do not get in eyes or
on clothing. Avoid contact with skin. Wash hands thoroughly with
soap and warm water after handling. If contact with eyes occurs,
hold eyelids open and flush with copious amounts of water for 15
minutes. If eye irritation develops or persists, contact a physician. If
swallowed, call poison control center or physician immediately for
treatment advice. Have person sip a glass of water if able to swallow.
Do not induce vomiting unless told to do so by the poison control
center or physician. People with known hypersensitivity to benzyl
alcohol, imidacloprid, or moxidectin should administer the product
with caution. In case of allergic reaction, contact a physician. If
contact with skin or clothing occurs, take off contaminated clothing.
Wash skin immediately with plenty of soap and water. Call a poison
control center or physician for treatment advice. The Safety Data
Sheet (SDS) provides additional occupational safety information.
For a copy of the Safety Data Sheet (SDS) or to report adverse
reactions call Bayer Veterinary Services at 1-800-422-9874. For
consumer questions call 1-800-255-6826.
PRECAUTIONS: Do not dispense dose applicator tubes without
complete safety and administration information. Use with caution
in sick, debilitated or underweight animals. The safety of Advantage
Multi for Dogs has not been established in breeding, pregnant, or
lactating dogs. The safe use of Advantage Multi for Dogs has not
been established in puppies and dogs less than 7 weeks of age
or less than 3 Ibs. body weight. Advantage Multi for Dogs has
not been evaluated in heartworm-positive dogs with Class 4
heartworm disease.
Cats may experience hypersalivation, tremors, vomiting and
decreased appetite if Advantage Multi for Cats is inadvertently
administered orally or through grooming/licking of the application
site. The safety of Advantage Multi for Cats has not been established
in breeding, pregnant, or lactating cats. The effectiveness of
Advantage Multi for Cats against heartworm infections (D. immitis)
after bathing has not been evaluated in cats. Use of this product in
geriatric cats with subclinical conditions has not been adequately
studied. Ferrets: The safety of Advantage Multi for Cats has not been
established in breeding, pregnant, and lactating ferrets. Treatment of
ferrets weighing less than 2.0 Ibs. (0.9kg) should be based on a risk-
benefit assessment. The effectiveness of Advantage Multi for Cats
in ferrets weighing over 4.4 Ibs. (2.0 kg) has not been established.
ADVERSE REACTIONS: Heartworm Negative Dogs: The most
common adverse reactions observed during field studies were
pruritus, residue, medicinal odor, lethargy, inappetence and
hyperactivity. Heartworm Positive Dogs: The most common
adverse reactions observed during field studies were cough,
lethargy, vomiting, diarrhea (including hemorrhagic), and inappetence.
Cats: The most common adverse reactions observed during
field studies were lethargy, behavioral changes, discomfort,
hypersalivation, polydipsia and coughing and gagging. Ferrets: The
most common adverse reactions observed during field studies were
pruritus/scratching, scabbing, redness, wounds and inflammation at
the treatment site; lethargy; and chemical odor.
For a copy of the Safety Data Sheet (SDS) or to report adverse
reactions call Bayer Veterinary Services at 1-800-422-9874. For
consumer questions call 1-800-255-6826.
Advantage Multi is protected by one or more of the following U.S.
patents: 6,232,328 and 6,001,858.

NADA 141-251,141-254 Approved by FDA V-03/2016
© 2015 Bayer

Bayer, the Bayer Cross, Advantage Multi
are registered trademarks of Bayer.

Made in Germany.
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