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A Message from TVC

Bringing Comfort
to Your Clients
By Dr. Amir Shanan

For pet owners, the process of caring for a seriously ill and dying animal in its final days is a tremendously emotional experience. Yet earlier in my career as a veterinarian, I also saw how impersonal the
clinical approach could be. Clients had limited options of where the procedure
took place, and little communication, assurance or guidance leading up to the
procedure. It was clinical, but it wasn’t comforting.
Since the mid-90s, I have made house calls to help clients through the difficult
decisions they face as their beloved pets near the end of their lives. The core of this
service is a conversation offering support and guidance, aiming to “meet clients at
their model of the world.” I have found it gives them a certain peace
they may not otherwise have had. It has also brought me closer to my
clients, who are appreciative in having someone to ask questions to
and just talk to as they find a way to say goodbye to a beloved pet.
What was novel two decades ago has become essential to veterinary practices wishing to provide the best care for pets throughout
every stage of life. Animal hospice and palliative care has taken off
as a field of its own. With the publication last fall of the AAHA/IAAHPC
End of Life Care Practice Guidelines, it’s now mainstream veterinary
practice – an integral component of progressive, up-to-date, best
patient and client care.
Animal hospice and palliative care has much to offer for veterinary
practices willing to invest in bringing it to their clients. The benefits to
the veterinary practice include well-served patients, improved client
relations, increased client retention, veterinary team participation and
satisfaction, and increased practice revenue.
I encourage TVC Owners to consider ways of offering hospice and palliative
care to their client base. One resource is a textbook “hot off the press” [April 2017],
Hospice and Palliative Care for Companion Animals: Principles and Practice.
[Editors A. Shanan, J. Pierce and T. Shearer] You can find it on Amazon. The book
invites veterinary teams to ponder and to buy into some fresh ideas, including respect for the animal patient’s preferences and a collaborative approach to end of life
clinical decision-making. The book draws on the most up to date research in fields
from animal cognition to human psychology, nursing and medicine to document the
benefits of these concepts; and presents their practical adaptation to providing care
for companion animals as they approach the end of their lives within the capabilities
of real-world veterinary practice.

Animal hospice
and palliative care
has much to offer
for veterinary
practices willing to
invest in bringing it
to their clients.
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SPECIALTY

DERMATOLOGY

PAIN & SURGERY

PARASITOLOGY

VACCINES

NOW OFFERING A COMPLETE PORTFOLIO OF TRUSTED SOLUTIONS
The Elanco portfolio has expanded significantly with the addition of some of
the industry’s most trusted vaccine brands, including canine, feline and rabies
vaccines. These added solutions give us the power to provide more value,
convenience and support to you and your practice.

Call your Elanco or distributor representative, or
1.888.545.5973 to learn more today.

Elanco and the diagonal bar are trademarks owned by or licensed to Eli Lilly and Company, its subsidiaries
or affiliates. © 2017 Eli Lilly and Company, its subsidiaries or affiliates. USCAHMUL02039

NEWS
This Month at the Veterinary Cooperative
News
Join us at the VMX / NAVC - TVC members enjoy a 10% discount: More info here
Find a new job, Find new talent. Job listings available here: www.tvc.coop/joblistings
Information on recent cyberattack at Royal Canin: Letter 1 Letter 2 Letter 3

Promotions
Ceva	Vectra 3D - Buy 5 get 2 free!
(more details)
Hills	Get 10 free samples for
your clients to try!
(details here)
Merial	New to Merial? Enjoy:
Buy 1 Get 1 Free PureVax
and RecombiTEK
(more details)
Purina	Urinary UR Buy 3 Get 1
(details here)
Patterson	Featuring Zobuxa Tablets Buy 1 Get 1 of the same
size free (more details)

Wedgewood Pharmacy is currently compounding these medications while they are on backorder from their manufacturers.
Find pricing, more information and order online in the backorders tab of Order.WedgewoodPetRx.com.
• Amikacin (as Sulfate) 250mg/ml Injection 2ml & 5ml
• Aminopentamide 0.5mg/ml Injection Solution 10ml
• Aminopentamide 0.2mg Tiny Tabs
• Aminophylline 100mg Capsules
• Aminophylline 200mg Capsules
6

• Ammonium Chloride 400mg Capsules 100ct
• Betamethasone (as Valerate)/Gentamicin (as Sulfate)/
Miconazole Nitrate 0.1%/0.15%/1.51% Otic Suspension
• Chloramphenicol 1% 5gm Ophthalmic Ointment
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A COMPLETE NUTRITIONAL
APPROACH TO
ALLERGIC DERMATITIS
Introducing Feline ULTAMINO®, an innovative diet,
formulated with an extensively hydrolyzed protein
source in which 95% of peptides are below 1 kDa
in size and 88% are free amino acids.
A clinical study in cats with confirmed or
suspected food reaction demonstrated that
100% of the cats had a significant improvement
in skin condition based on veterinary
assessment.1
From diagnosis to long-term management,
ROYAL CANIN® offers a feline diet for every phase
of your clinical approach.
Find out more at royalcanin.com.

FELINE DERMATOLOGICAL FORMULAS:
■
■

ULTAMINO®
HYDROLYZED PROTEIN ADULT HP

NEW

Clinical trial on ULTAMINO® Feline, 2016. Royal Canin data on file.
© ROYAL CANIN® SAS 2016. All Rights Reserved.
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There’s no getting around it. Care – and its cost – go hand in hand in
providing the best veterinary medicine to today’s pet owner. Although recent trends seem to indicate that clients are willing to
spend more on their pets’ veterinary care, price-conscious consumers will still want to scrutinize the final bill.
Which means independent veterinary practices have to offer cost-effective treatment, and options for treatment, for the
clients. One category of care is medication, and within that category, generic or bio-equivalent drugs.
TVC Owner Eddie Garcia, DVM, the Veterinary Medical Clinic, Inc. in Tampa, Fla., says that in some cases, generic or
bio-equivalent drugs can “provide a more cost-effective treatment for our clients. The rising cost of medications is a constant
hurdle for treatment plans on our patients.”

The life cycles of drugs

Find the savings sweet spot

Those rising costs are often linked to the life cycle of medications.
First, a manufacturer creates a drug and makes a lot of
money while it is patented. When the patent falls off, generics come along and take over the marketplace. The legend
company may stop making the product because it can’t
make enough money off it. At this point there may be two or
three generics in the marketplace.

When drugs are in phase 3 or 4, you have no choice but to
use the drugs. However, it’s in phase 2, pricing will be competitive, and clients could see price savings on the medications they use for their pets.
How much? Well, it depends on the medication. The
Veterinary Medical Clinic offers more than a dozen generic
or bio-equivalent medication options for clients, including

The OTC spend

So Phase 1: Legend drug
Phase 2, Generics come into market
Phase 3, Legend brand disappears

The American Pet Products Association (APPA) released its annual industrywide spending figures. In the pet industry spending breakdown, supplies and
over-the-counter medications made up $14.28 billion in 2015, and
$14.71 billion in 2016 – a 3 percent growth. This was the third-highest
source of spending, behind veterinary care (second) and pet food (first). It
was estimated by the APPA that pet owners would spend $14.93 billion on
supplies and over-the-counter medications this year.

In Phase 4, the competition among
generics is fierce, and we’re finally
left with two in the market. But one
decides it’s no longer worth it to
produce. When that happens, the remaining generic manufacturer becomes the de facto legend
manufacturer because there is no one else in the market.
They can even raise the price and everyone is stuck paying
that price.
If the price gets too high, several years later someone
may decide to get back into the market. The problem is they
have to go through the drug approval process again, which
is very expensive. The price has to be high and the drug sold
at a large volume to influence a company to go through the
process. Usually there is an alternative newer drug that can
be used instead.

Bayer’s Quellin (Carprofen) soft chews, a generic bio-equivalent to Rimadyl. Dr. Garcia says that in general, the savings
from generic medication can range from 15 percent to 130
percent, depending on the medication.
If a client has a concern with a cost of a generic medication, he will reference the cost of the proprietary medication
to show the value in the generic.
Concerns over efficacy may come up as well. But here, veterinarians can remind clients about the generic human drugs
consumers choose over legends or brands at their own pharmacy for things like ibuprofen or allergy medicine. The reality is,
when a drug is tested by the Food and Drug Administration, the
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Use These?

Manufacturer

Try a TVC partnered
alternative!

Manufacturer

Veterinary Use

Merck

Vectra 3D

Ceva

Flea and Tick Protection

Merck

Nexgard

Merial

Flea and Tick Protection

Clenz-a-dent
Rawhide Chews

Ceva

Activyl, Activyl Tick Plus
Scalibor
Protector Bands
Bravecto

C.E.T. Enzymatic Oral
Hygiene Chews

Virbac

Oral Hygiene
Dentahex Oral Care
Chews

Vetoquinol

Convenia/Clavamox

Zoetis

Veraflox

Bayer

Oral Antibiotic for Cats

Denamarin

Nutramax

Vetri Liver chews

Vetri-Science

Liver Support

Mal-a-ket Shampoo

Dechra

Chlorhexidene
4% PS Shampoo

Ceva

Antimicrobial

Vetprofen

Vetoquinol

Rimadyl

Zoetis

Tumik K

Virbac

Pain, Arthritis, NSAID
Quellin

Bayer

Renal K+

Vetoquinol

Potassium Supplement

And many others! Go to the TVC Switch tables to see more!
generic company has to prove through
the manufacturing process (whether
overseas or here in the states) that the
drug mimics the variation one might
find in a legend drug. That means that
to the extent you believe the FDA is doing its job, the drug has been tested and
approved for use. The same holds true
for the legend brand.
Ultimately, the veterinary practice
is invested in the right treatment plan
for the patient no matter what medication is chosen.
Dr. Garcia says that he doesn’t
intentionally start a conversation in
10

Ultimately, the
veterinary practice is
invested in the right
treatment plan for
the patient no matter
what medication
is chosen.
regard to generic medications when
dispensing the medication. However,
if the product is not working well
for the client, he won’t hesitate to
switch back to the proprietary drug.

“If a patient isn’t responding as well
as I would expect, then I will discuss
switching to the proprietary medication to see if recovery improves.”
The important thing is to have the
option available in the first place.
Dr. Garcia says the biggest reason
practices should consider offering generics comes down to the cost savings it could bring to the client.
“However, from a private practice
standpoint, it is a way to make us
more competitive with corporate run
veterinary practices by decreasing
our overhead.”

JULY 2017 • TVC DIGITAL MAGAZINE IN PARTTNERSHIP WITH BAYER ANIMAL HEALTH • WWW.THEVETERINARYCOOPERATIVE.COOP

Profender® Topical Solution (emodepside/praziquantel)

Cats love Profender®. Worms don’t.
Choose Profender® — the most complete feline dewormer.*

Profender® is the first and only topical dewormer
that treats and controls tapeworms, as well as
both adult and larval stages of roundworms and
hookworms in a single dose.
• Easy-to-use topical solution - no pilling
necessary
• No injections or messy pastes
• One easy application controls tapeworms,
roundworms and hookworms†

Tapeworms

Roundworms

Hookworms

*Based on label comparison for intestinal parasites
†
Reinfection due to exposure may require repeat dosing. Profender® can be reapplied after 30 days.

Federal law (U.S.A.) restricts this drug to use by or on the order of a licensed veterinarian. Children
should not contact application site for twenty-four (24) hours.
©2017 Bayer, Shawnee Mission, KS 66201
Bayer, the Bayer Cross and Profender are registered trademarks of Bayer. P161844

practice management

Fill the Work Slots
A different approach to viewing your labor needs

Edward L. Blach, DVM, MS, MBA, ed@dr-ed.com, www.IsMyPracticeHealthy.com

There is frequent discussion about how practices and
employers must change to accommodate a new generation of workers. Most of those conversations
focus on putting a young employee
with different priorities and needs
into a work model that quite frankly
isn’t a good match. That typically
will not result in a positive outcome
for the practice or the employee.
One solution is to change the way
you view your labor needs. Instead of
viewing an open veterinarian or staff
position as just that, one open position,
perhaps it should be viewed as unfilled
work slots with specific requirements.
How is this a different approach?
In viewing it as an open position, you
automatically look for one person to fill
the position. When your recruiting pool
contains mostly candidates for whom
the open position isn’t a complete fit,
you end up with an unhappy employee
and an unhappy employer.
In contrast, if you view the opening as open work slots that you need
to fill, you can begin to look for people
with appropriate qualifications who can
contribute to filling the open slots. It’s
not an all or none situation. You might
fill a portion of the open slots with one
candidate, and another portion of the
open work slots with another person.
12

Remember that many younger workers prefer flexibility and control of their schedule more than they value money or other incentives. So, multiple workers sharing
what used to be one position might result in more team depth, happier employees,
and a positive result for the practice.
This approach also matches the increasing demographic of more female veterinarians in the work force. With this trend, practices will experience more maternity
leave situations and part-time employees might become the standard for filling the
open work slots that result.
Remember, an open position isn’t always best filled with one person. It might
take multiple people to deliver the services you need.
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Microsoft Store
for The Veterinary Cooperative
Helping great companies and their
number one asset – you!
Visit the Microsoft store to learn about Surface Pro 4,
Surface Book, Office, as well as PCs, tablets, and services
that are great for business, personal or student use.

Microsoft stores are here to help you
every step of the way

Employees
Receive 3% off select
Surface, PCs and devices, and 5% off software
and accessories.*

Business Expertise

Our team members are experts in helping you with your business
goals and technology needs.

Latest technology

Our Product Advisors provide expert advice. They can help you
find the right products, set up your new products before you leave
the store, and also help you trade-in your old devices.

Learning

You have access to in-store personal training as well as dozens
of workshops and mini-courses.

Challenges

Need help or have a product question? No problem. Our Service
Advisors are here to help so you can focus on your business.

Shop in-store
Look for the Microsoft store nearest you at
microsoftstore.com/locations

Promo Code: G87
Offer valid through 12/31/2017. Limited time offer.
Available in Microsoft retail stores in the United States
(including Puerto Rico) and Canada only. Not available
online. Not valid on prior orders or purchases; cannot
be transferred or otherwise redeemed for cash or gift
cards. Is not combinable with other offers. Refunds will
take into account the discount. Void where prohibited
or restricted by law. Microsoft reserves the right to
modify or discontinue offers at any time. Limit of 3
offers per customer. Available to customers who are
employees of select companies who are part of The
Veterinary Cooperative and have an Employee Purchase Program with Microsoft Store and who have a
verifiable Member Number in 3 or 4 digit format (XXXX or XXXX-X) .Accounts consisting of federal, state and
local governments or other public sector entities are
excluded from participation in this program. Your
eligibility for this offer will be verified at checkout and
you will not be able to complete your order until your
eligibility has been confirmed. The terms of this offer
do not supersede the terms of any agreement the
qualified company may have with Microsoft. Surface
Hub and gift cards are excluded from this offer.

Canine influenza back in the South
According to CBS News, Florida health officials say they have confirmed at
least a dozen cases of canine influenza. The H3N2 virus is believed to have
spread last month among animals at dog shows in Florida and Georgia. The
number of cases is small, but some Florida officials recommend pet owners
have their dogs vaccinated. According to dvm360, the American Kennel Club
(AKC) has issued a statement to all dog show exhibitors in the southeast
warning that there are reports of sick dogs from Georgia and Florida dog
shows. The AKC is recommending that if a dog seems at all ill, it should not
be exposed to other dogs and should see a veterinarian concerning the possibility of influenza. The North Carolina Veterinary Medical Association is also
warning dog show participants about the outbreak because the dog show
schedule rotation may place potentially exposed dogs in their state next.

Global pet care market tops $100 billion
According to a Petfood Industry report, the global pet care market cracked
the US$100 billion sales ceiling in 2016, thanks to a healthy 4.7 percent
increase over the year before. Euromonitor International projects that growth
to continue, with sales for all pet products and services globally reaching
US$117 billion by 2021, a compound annual growth rate of 2.4 percent
at constant prices. Pet food will maintain its significant contributions; it accounted for US$75.25 billion of the 2016 sales (at 4.8 percent growth), or
nearly 73 percent of all pet care.

Study: Health benefits for older adults who have dogs
For older adults, owning a dog increases the likelihood of achieving
World Health Organisation (WHO) recommended levels of physical activity, according to a recently published study highlighted by Pet Product
News. Physical activity is known to reduce the risk of heart disease,
stroke, multiple cancers and depression. This research adds evidence
to show that owning a pet dog can help support health as people age.

Vet tech charged with stealing
opioids from veterinary practice
According to Boston, Mass.-based WCVB, a veterinary technician has
been charged with stealing 7,800 opioid pills and trying to cover her
tracks by changing clinic records. Police said Rebecca Renaud, 39, of
Southbridge, Massachusetts was caught stealing Tramadol, a prescription pill used to treat pain in pets and humans. Renaud had worked at
the Spencer Veterinary Hospital, where she was responsible for ordering medications for six years. According to court documents, Renaud’s
boss questioned her in May after co-workers reported that she was not
checking the medications in compliance with protocol.
14
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